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Why do we need a Data Protection Statement?
In keeping with advice from the Information Commissioner's Office, we at Colectiv believe
that it is important to be clear and explicit about what data we collect, how we keep it, and
what we do with it. We want those who use the Colectiv app to be confident that their
information is safe with us.

What Data do we collect?
We do not collect any personal data in Colectiv interviews. Personal data includes things like
names, addresses, date or birth, or information that would help someone identify you as an
individual if they read your responses.

However, it is important that we explain what happens to the information that you do give us.
This includes your answers to questions in the interviews.

Some interviews also include standard demographic questions, for example we might ask
you about your sex, age, ethnicity, or location. We will never pass this information to our
sub-processors.

What happens to the information (data) that I provide?
If you join a Colectiv interview, you will be sent an anonymous link to join an interview. Your
interview responses are fully anonymous at the point of collection - they are are not linked to
you. We hold your interview responses securely on our servers.

Interview responses are also sent to sub-processes for analysis. Our list of current
sub-processors is provided in Annex 1 below. Your interview responses are anonymous, and
cannot be linked to you. We also split and chunk data where necessary to ensure that we
are never sending data to sub-processors that would risk the possibility of identifying
individuals.

If we collect any demographic information (e.g. sex, age, location) it is always held
separately from individual interview responses. These data are held on European servers.
Your data is encrypted both at rest and in transit using SSL (Secure Sockets Layer)
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technology. This ensures that any information exchanged between your device and our
servers remains confidential and secure.

What data does Colectiv hold?
Colectiv only retains free-text written information. We will keep your responses on our
servers until publication of the project they are part of or for a maximum of 2 years,
whichever is sooner, after which time they will be deleted.

Our servers are located in Europe, but we interview people from all over the world.
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Annex 1- Sub-processors
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